Termsof Use

Food Safety Net Services, Ltd. (“FSNS’) maintains this website, the FSN'S extranet accessible from
this website, and dl features, products, and services associated with the foregoing (collectively, the
“Site”). You should read these Terms of Use (this “Agreement”) carefully before using the Site.
Access to and use of this Site is subject to the terms and conditions set forth below, and your use of
the Site signifies and constitutes your acceptance of this Agreement on behalf of yourself and, if you
are accessing this Ste on behdf of an FANS client, on behdf of the FSNS client (which client, in
such case, is referred to as “you” in this Agreement). |If you do not agree to this Agreement, you
should not use the Site.

FSNS may revise the terms of use gpplicable to the publicly avalable sections of the Site from time
to time. Although we may include a notice on the home page of the Site that such terms have been
modified, we will not do so for any extended period of time. Accordingly, you should review the
terms of use gpplicable to the publicly available sections of the Site from time to time. Using the
Site after any revised terms of use has been posted will congtitute your acceptance of the revised
terms.

. LAWFUL USE

Your access to and use of the Site is subject to dl gpplicable internaiond, federd, state and loca
laws and regulaions. You represent and warrant that you will not use the Site in any manner or for
any purposes that are unlawful or prohibited by this Agreement.

I1. STE CONTENT; TRADEMARKS; INTELLECTUAL PROPERTY RIGHTS

Unless otherwise noted, al text, images, graphics, photographs, video dlips, designs, icons, sounds,
information, data, pricing information, and other materids (the “Content”) and al methods,
methodologies, procedures, processes, know-how, software, agorithms, techniques, and other
technology (the “Technology’) displayed, used, or incorporaed on the Site are copyrights,
trademarks, service marks, trade secrets, or other intelectua property or proprietary content owned
or licensed by FSNS. You may use the available Content and Technology only for your own
internd and informationa purposes, but you may not reverse-engineer or decompile any of the
Technology. You may print out a single copy of available Content solely for those purposes, but
you may not remove any copyright, trademark or other notice displayed on the corresponding
webpage or print-out. You may not distribute, publish, transmit, modify, cregte derivative works
from, or in any way exploit, any of the available Content and Technology, in whole or in part, for
any purpose without our written permission, except in the case of any of your anaytica results or
Certificates of Analysisthat may be provided to you (if you are aregistered client and have agreed to
the Extranet Agreement) via FSN'Ss extranet, which may be used and distributed for their intended
purposes. Nothing in this Agreement shal be construed as granting any permission (except as set
forth in this paragraph), right, or license in any of the Content or Technology. All intellectual
property rights are fully reserved by FSNS and any third party owners of those rights.
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The trademarks, service marks, and logos used and displayed on the Site are trademarks of FSNS
and others. Elements of the Site are protected by copyright, trade dress and other laws and may not
be copied or imitated, in whole or in part. No right or license to use any trademark, service mark,
logo, graphic, sound, image, or other aspect of the Site is granted by this Agreement or your ability
to use the Site.

IIl. LINKSTO AND FROM OTHER WEBSITES

Some portions of the Site may include links to third-party websites. In addition, you may have
entered the Site vialinks on other third-party websites. Such links are provided or permitted to exist
as a convenience measure, and FSNS is not responsible for the information, advertising, products,
services, content, or other materia of any third-party website, regardless of whether such third-party
website links to FSNS's Site or is accessble by a link from FSNS's Site. The incluson and use of
links does not imply sponsorship or endorsement by FSNS of any third-party website.

V. USE OF “COOKIES’ AND SMILARTOOLS

You understand and agree that FSNS may store information on your computer in the form of a
“cookie” or similar tool for purposes of improving the functionality of the Site.

V. DISCLAIMER OF WARRANTIES

YOUR USE OF, AND RELIANCE ON, ANY ADVICE OR INFORMATION OBTAINED
FROM OR THROUGH THIS SITE IS AT YOUR OWN RIXK. ALL CONTENT,
INCLUDING PRODUCTS SERVICES INFORMATION, TEXT, AND RELATED
GRAPHICS CONTAINED WITHIN OR AVAILABLE THROUGH THIS SITE ARE
PROVIDED TO YOU ON AN “ASIS AND “ASAVAILABLE” BASS FSNS MAKESNO
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, AS TO THE OPERATION OF THIS SITE. WITHOUT LIMITING THE
FOREGOING, FSNS DOES NOT WARRANT OR REPRESENT THAT THIS SITE WILL
OPERATE ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE
CORRECTED, OR THAT THISSITE AND ITSSERVER WILL BE FREE OF VIRUSES AND
OTHER HARMFUL COMPONENTS TO THE FULLEST EXTENT PERMISSBLE
PURSUANT TO APPLICABLE LAW, FSNS DISCLAIMS ALL REPRESENTATIONS AND
WARRANTIESOF ANY KIND, EITHER EXPRESSOR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF (i) MERCHANTABILITY OR
SATISFACTORY QUALITY, (ii) FITNESS FOR A PARTICULAR PURPOSE, (iii) TITLE,
AND (iv) NON-INFRINGEMENT OF THE RIGHTS OF THIRD PARTIES.

VI. LIMITATIONSON LIABILITY

In no event shal FSNS, its agents, licensors, or vendors, or any other person or entity involved in
creating, promoting, maintaining, hosting, or otherwise making available any Content or other aspect
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of the Site, be lidble to you or any other person or entity for any indirect, incidentd, special,
consequential, punitive, or other such damages, including but not limited to damages associated with
any: (i) loss of goodwill, profits, business interruption, data, or other intangible losses; (ii) your
inability to use the Site, any unauthorized use of the Site, or any function of the Site or falure of the
Site to function; (iii) unauthorized access to or tampering with any transmissons or information
concerning you; (iv) the provison of or falure to provide any service; (v) errors or inaccuracies
contained on the Site or any advertising, information, software, products, services, and related
graphics used, viewed, or obtained through the Site; or (vi) any property loss including damage to
your computer or computer system caused by viruses or other harmful components encountered
during or on account of access to or use of this Site or any third-party website linked to this Site.
These limitations of liability shal apply regardless of the form of action, whether based in contract,
negligence, drict liability, other tort, or otherwise, and even if FSNS has been advised of the
possibility of any particular damages. To the extent you allege or assert any damages associated with
the Site which are not excluded by the foregoing, then FSNS's liability (and that of its agents,
licensors, or vendors) for such damages shall not exceed one hundred dollars ($100.00).

VII. INDEMNIFICATION

You agree to indemnify, defend, and hold harmless FSNS, its agents, licensors, and vendors, and
their respective past and present officers, directors, employees, and representatives, from and against
any and dl clams, actions, demands, ligbilities, costs, and expenses, including, without limitation,
reasonable attorneys fees, resulting from your breach of any provision of this Agreement, including
any warranty you provide herein, or otherwise resulting in any way from your use of this Site.

VIIl. How To CONTACT Us

We can be reached in the following ways:
ViaMail:

Food Safety Net Services, Ltd.

221 W. Rhapsody

San Antonio, Texas 78216

ViaEmail:
customerservice@food-safetynet.com

ViaTelephone:
210-308-0675

ViaFax:
210-308-8730
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| X. GOVERNING LAW; DISPUTES, ENFORCEABILITY

This Agreement shall be governed by and construed and enforced in accordance with the laws of the
Sate of Texas, USA (or gpplicable federd law), without regard to conflict of laws principles, as such
law is applied to agreements entered into and to be performed entirely within the Sate of Texas.
Any action you bring concerning this Agreement or any matters related to the Site may be brought
only in the state or federd Courts located in Bexar County, Texas, and you expresdy consent to the
persond jurisdiction of such courts and wave dl objections hereto. If any provison of this
Agreement shdl be determined to be void or unenforcegble in whole or in part, the remaning
provisions of this Agreement shall not be affected thereby and shall remain in force and effect.
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